What Employees Are Saying About the EAP

Sample Comments Regarding the Employee Assistance Program

this is a welcome & admirable addition to AISD services; my wife works in Human Resources at UT &
have long admired & respected the fact that they offered these services to their staff - it just makes good
business & personal sense & can serve as an important well-being resource for staff, & any organization
(or corporation) as large as AISD should be offering this service as a matter of de facto support

congratulations on the evolution of these services being made available to our district staff members

Iwould like to set up an appt. to see a counselor. | have just had some changes in my life that have really
affected me more than | thought it would.

We have been looking for a psychologist for our son. We could really use some family counseling to
learn how to deal with him and his problems and mental health issues. | haven't had any luck finding a
psychologist that takes HMO Blue (Blue Cross Blue Shield). 1am glad that the district is providing this
service!

My (cafeteria) staff and | would like to request more information such as brochures, or whatever is
available to us. Thank you for your prompt attention.

Iwould like to find out more as | was just beginning to look for counseling services or a counselor for myself
due to stress and life change issues. Thanks.

|wanted to learn more about this program. lamin need of a marriage counselor and actually didn't know
where to start. And ljust read the email and this is why lam emailing now. Any suggestions or assistance
that you can provide would be greatly appreciated.

An area of need among many teachers, including myself and wife (who is also an AISD teacher), is grief
counseling for loss...specifically, the loss of children. The benefits of this program can be far
reaching...and everlasting. Thanks, AISD,for the unique service...




lam dealing with issues of grief and PTSD related to parenting a child with reactive attachment disorder. |
also am struggling with some “turning 40” issues. | need someone strong and experienced, preferably
with someone who has experience with adoption issues.

[ think this is great! | have been wanting to set up an appointment to discuss career options/concerns
with someone but wasn't sure who to talk to. Thanks!

I need assistance with debt consolidation or possibly bankruptcy. There are so many agencies out
there that I'm not sure which is reputable and which is not. It would benefit me and my family
tremendously. Thanks:)

Are you providing this assistance in Spanish for all our employees that might feel more comfortable
talking with someone in Spanish?

We have always wanted to speak with a financial "consultant" or advisor regarding our family's finances.
Please let me know. Thanks!

| recently lost my brother and | was going to seek help for depression.

Iwas wondering about assistance in getting a divorce. 1don't have enough money to pay for the
divorce. We have been separated for over two years.

I have never had any kind of counseling before, and need to know from someone if counseling can
help me with what | am going through right now.

I'm glad there's a great response, but OTOH, does that mean a lot of people need help?

Help! I've been having a terrible time getting help for a personal problem I've been having/going
through these past couple of months. Tell me what | need to do to get help/counseling. Thanks for this
great service!

| didn't actually think it would happen. | thank you for going the extra mile!

Thank you so much!! You have been a huge help.




