Organization of Services

Two Options

AISD Internal EAP Coordinator

Contact: Jerry Webb
Licensed Professional Counselor
Licensed Marriage & Family Therapist
414-9607

employeeassistance@austinisd.org

http://www.austinisd.org/

Hours: M-F, 7:45 a.m. —4:45 p.m.
(except school holidays)

These services are FREE of charge
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AISD External EAP Service Provider

Contact: Alliance Work Partners

24/7 Hotline: Toll Free 800-343-3822

(Hearing Impaired #: 800-448-1823)
EAP Teen Line: 800-334-TEEN (8336)

www.alliancewp.com

Use these numbers to speak to a live
counselor, to request routine
appointments, or for urgent requests
for help.

For life-threatening emergencies, dial
911.

These services are FREE of charge
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Blue Cross Blue Shield Mental Health Care & Chemical Dependency Treatment

Managed by Magellan (Inroads) Health Services: call 1-800-528-7264

(These services have co-payments associated with your major medical benefits plan.)




