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SUBJECT:
Interlocal Agreement with Capitol Area Planning Council for 911 Services (EL-8)

PRESENTER:
Edward J. Fuentes

 
Chief Operations Officer


Gray Salada


Executive Director of Technology


RECOMMENDATION


That the Board of Trustees approve the attached interlocal agreement between Austin ISD and the Capitol Area Planning Council to provide private switch emergency 911 services.


BACKGROUND INFORMATION


As a Private Switch Provider (PSP), Austin ISD owns and operates a private switch network consisting of 118 Private Branch Exchange (PBX) telephone switches and over 11,000 telephone stations. As a PSP, Austin ISD assumes the responsibility to deliver 911 calls dialed from within the Austin ISD telephone network to the appropriate Public Safety Answering Point (PSAP). Specific information must be provided to the PSAP (typically, Austin Police Department Dispatch) with the call. This information consists of Automatic Number Identification (ANI) and Automatic Location Identification (ALI). The ANI is provided to the Emergency Services Dispatcher when the call is placed and an automated request is issued for the ALI, including campus name, address and room number, upon delivery of the call. All ANI/ALI database information is managed by the Austin ISD Telecommunications Department and stored in an off-site location. The Capital Area Planning Council (CAPCO) is the regional council of governments that houses the administrative office of the 911 system.


ADMINISTRATIVE CONSIDERATION


Austin ISD and the Capitol Area Planning Council have agreed through this interlocal agreement to deliver 911 calls with appropriate and accurate information in order to facilitate the dispatch of emergency services.

ACTION REQUIRED


Board approval.


CONTACT PERSON


Edward J. Fuentes


Gray Salada

