Interlocal Agreement for Operations and Maintenance of a

Regional Voice Radio System

Exhibit D – Monthly, Quarterly and Annual Performance Measures

Maintain system reserve capacity at or above 25%

Maintain coverage at Motorola’s coverage prediction levels

Number of minutes of RRS non-normal operation

Number of system busies

RRS Support Vendor response time to system problems

Shared Staff performance measures

Peak Busy Hour for each month
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